
 

    

INTERNAL & EXTERNAL JOB POSTING 

Associate Director, People & Culture 

ISANS is seeking a full-time Associate Director, People & Culture to actively lead in supporting a 

welcoming, inclusive and respectful working environment for our ISANS staff team.  The Associate 

Director, People & Culture has the important responsibility to strategically and effectively develop, 

implement, deliver and evaluate organizational and People & Culture (P&C) strategies, including 

appropriate change management. As an operational P&C leader, the Associate Director will assess, 

create, and actively manage P&C policies, procedures, processes, programs, and P&C team in 

alignment with our values to ensure continuous evolution in ISANS’ organizational effectiveness and 

the experience of our colleagues. A trusted advisor to all levels of the organization, the Associate 

Director provides guidance, coaching, and direction in day-to-day P&C inquiries as well as elevated P&C 

challenges. As a member of the Senior Leadership Team, the Associate Director works collaboratively in 

developing the overall strategic direction of the organization and implementing ISANS strategic plan, 

including working alongside the entire Leadership Team and specific functional areas to implement P&C 

priority projects. Reporting to the  CEO, ISANS, this position will be responsible for: 

 Collaborates with Senior Leadership Team on strategic direction and organizational 

transformation, including facilitating conversations on organizational design, development, and 

effectiveness.  

 Leads the vision, creation, implementation, and evaluation of progressive People & Culture 

strategies, programs, and initiatives in alignment with the strategic direction of the organization, 

including developing the P&C team to support the evolution. Works alongside the entire ISANS 

Leadership Team and specific functional areas to implement P&C priority projects.  

 Actively works on and manages all facets of People & Culture while developing and 

operationalizing future promising practices, including, but not limited to, the following areas: 

recruitment, orientation, onboarding, policies and procedures, training, learning and professional 

development, compensation, payroll and benefits, rewards and recognition, talent and leadership 

development, employee engagement, workforce & succession planning, performance 

management, crisis management, employee wellness, conflict transformation, risk management, 

legislative and regulatory compliance, etc. 

 Champions equity, diversity, and inclusion (EDI) within ISANS, including working with the Senior 

Leadership Team, actively participating in internal committees/working groups, and engaging 

other stakeholders to develop a comprehensive EDI statement, strategy, multi-year action plan, 

including developing content to meet deliverables of the action plan. 

 Serves as a trusted advisor to all levels of the organization, especially the Leadership Team. 

Provides guidance, coaching, and direction in regular day-to-day P&C inquiries as well as 

elevated P&C challenges such as informal resolutions, formal investigations, performance 

improvement plans, terminations, etc. 

 Creates a work environment and culture that empowers all employees to learn, grow, and 

develop while they contribute their best to ISANS. 

 Devises effective solutions to P&C challenges where no policy, program, or precedent exists, 

including complex and sensitive people and culture issues that require legislative awareness, 

empathy, and innovation. 

 Ensures the effective management of human and financial resources and adherence to all 

financial/budgeting guidelines and policies. 

The ideal candidate for this position will have the following: 

Education 

 Undergraduate degree with a concentration in Human Resources or post-graduate Advanced 

Diploma in Human Resources 

 CPHR Designation or equivalent 



 Equivalent experience may be considered  

Experience  

 Minimum of 7 years of progressive human resource management experience providing a broad 

range of services, preferably in a large, complex organization 

 Strong HR project management experience including developing, implementing and evaluating new 

programs and policies 

 Experience in creating and delivering executive level summary reports and presentations 

 Proven experience working in a culturally-diverse organization 

 Experience of working in the not-for-profit sector is considered an asset 

Knowledge and Skills 

 Strong working knowledge of labour standards regulations, employment legislation, OH&S 

legislation, and human rights legislation  

 Training and program develop skills in: equity, diversity, & inclusion, anti-racism, anti-oppression, 

trauma-informed, and adult-education. 

 Exceptional communication (written and oral) skills 

 Demonstrated analytical and problem-solving skills 

 Proven ability to coach, develop, motivate and inspire others in fulfilling organizational and 

individual goals and objectives 

 Proven ability to work in a fast-paced and high-volume environment 

 Ability to identify emerging HR trends, practices, needs and challenges 

 Demonstrated proficiency in relevant technology systems (MS Office Suite, HRIS, Intranet, etc.) 

Competencies 

 Strategic Orientation 

 Analytical Thinking 

 Equity, Diversity, and Inclusion 

 Effective Communication 

 Decision Making 

 Team Management 

 Development of People 

 Self-awareness & Influence 

 Conflict Resolution 

Terms of Employment 

 Fixed-term contract to March 31st, 2021, renewable pending funding confirmation 

 Full-time, 35 hours per week 

 During the COVID-19 pandemic, your work location may be at ISANS’ office or at home. Work 

location will be determined by operational requirements, public health recommendations, and 

government requirements. 

Commencement Date: ASAP 

Closing Date: Friday December 4,2020- 4.00pm 

To apply: Please e-mail your resume and cover letter merged into one document to careers@isans.ca, 

stating the title of the position you are applying for in the subject line. 

 

ISANS is dedicated to inclusiveness, equity and accessibility. We are seeking talented individuals to join 

our team and welcome applications from all diverse groups. We encourage applicants to self-identify in 

their cover letter and request any accommodation required to support them during the recruitment 

process. 

 

We wish to thank all applicants for their interest and effort in applying for this position. 

However, only candidates selected for interviews will be contacted. 
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